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1. Introduction 

ALPARI LIMITED, hereinafter be referred to as the "Company", hereby renders the service Fix-

ContractsTrader platform to individuals and legal entities (“Clients” or “Client”), with the exception 

of stateless persons, individuals under 18 years of age and citizens and legal entities of countries in 

which the Service is not offered. Hereinafter, the Company and the Client shall be collectively referred 

to as the “Parties”. Reference to the Client as “he” and “him/his” will also have the meaning of “she” 

and “her”.  

The "Fix-ContractsTrader" service is an online trading facility which allows the Client to trade Fix-

Contracts, including but not limited to, on such underlying assets as currency pairs and spot metals 

(hereinafter the “Service”). 

1.1. All documents and information posted on the Company's website or are displayed through the 

platform of the Service, including, but not limited to, the Client Agreement, Risk disclaimer, 

Regulation on non-trading operations, trading terms and contract specifications, are an integral part 

of this Terms of Business. Such documents and information, along with this Terms of Business, shall 

be referred to collectively as the "Regulations" or “Regulation”.  

1.2. The Client undertakes to read closely the terms of Regulation which govern all trading and non-

trading operations of the Client.  

2. Service 

2.1. Subject to the Client fulfilling the obligations of the Regulations, the Company shall provide the 

Client with the ability to make transactions using the Service. 

2.2. All conditions under which the Client effects their trading and non-trading operations as well as 

the principal of execution of client orders and requests within the scope of each type of the Fix-

Contract are defined in this Regulation and on the Company website. 

2.3. A trading operation conducted by the Client represents their purchase of a Fix-Ccontract for one 

of the underlying assets offered by the Company in accordance with which the Client acquires the 

right to purchase or sell the Fix-Contract for certain price at the end of a definitive time period – 

expiration of the Fix-Contract. 

2.4. Closing of the trading operation of the Client is effected at a price at the moment of expiration of 

the corresponding Fix-Contract. In cases where the price of the corresponding Fix-Contract at the 

moment of expiration did not change, the Fix-Contract will be expired at the current price. 

2.5. The Client fully understands that the prices quoted within the Service are referred to as the Open 

rate or Close rate, and are the prices at which the Company is willing to buy or sell Fix-Contracts. 

Furthermore, the Client understands that these prices may not reflect the market price of the 

underlying asset or any commissions associated with the purchase or sale of Fix-Contracts.  

2.6. All quotes that the Client receives through the Service are indicative and are the best available 

prices that are received from the liquidity providers. 

2.7. Payout amounts displayed for a certain instrument on the Company website are not fixed and 

may be changed subject to market conditions. The time, duration, and size of the change to the payout 

are decided at the Company’s sole discretion. 

2.8. The Company will not physically deliver an underlying asset in the settlement of any trading 

operation. Profits and losses shall be credited to or debited from the Client’s trading account in the 

currency in which the account is denominated at the moment when a position is closed. 

2.9. The Client acknowledges that if the forecast of the Client at expiration of Fix-Contracts did not 
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meet the Client’s expectation the Client will lose the entire amount which was invested in the trade. 

2.10. The Company reserves the right to cancel any Client’s transaction executed at a quote which was 

a result of human and/or system error, regardless of whether or not the transaction was executed 

under the Company’s control. 

2.11. The Client agrees that the Company has the right at any time to limit, cease or refuse offering 

the Service to the Client at its own discretion.  

3. Payments 

3.1. Before making any transactions through the Service, Client must first deposit funds to their 

account. The Client may transfer additional funds to their client account at any time. 

3.2. If a Client owes the Company an amount in excess of their account equity level, or if their account 

balance has dropped below zero, then the Client shall be obligated to pay off this debt within 2 (Two) 

business days of the time the debt was incurred. 

3.3. The Client acknowledges and agrees that in cases when they are obligated to settle a debt with 

the Company in accordance with the Regulations, but fails to transfer a sufficient amount of money to 

their Client account, the Company shall deem this a breach by the Client and as such the Company 

may exercise its rights in accordance with the Regulations. 

3.4. When a Client earns a profit on a transaction via the Service, the amount earned in profit shall be 

credited to the Client’s account. All losses incurred by a Client in their transactions shall be debited 

from their account. 

3.5. All of the Client’s fund withdrawal requests are subject to a special procedure in accordance with 

the Company’s Regulations and the regulatory requirements of financial institutions. Under certain 

circumstances, Clients may be asked to provide additional information, and the withdrawal process 

may be extended. 

3.6. Profits may only be credited to the person that opened the account or to an account in his their 

name. Profits may not be credited to the account of a third party. When an account is deposited on 

through bank wire transfer, profits will only be credited to the holder of the bank account from which 

the funds were transferred. When transferring funds via bank wire transfer, it is the Client’s 

responsibility to ensure that their account number and name are included in the transfer.  

4. Representations and Warranties 

The Client represents and warrants that:  

 the Client acts in their own name, and the Company does not act as an agent on the Client’s 

behalf unless otherwise agreed; 

 the Client is an individual 18 years old or older or a legal entity which is duly registered in their 

country of residence and duly authorized to enter into and accept the provisions of the 

corresponding Regulation; 

 in case the Client is a legal entity, the person who provides the account application data on the 

Client's behalf is duly authorized to do so; 

 the Client is certain that their use of the Service shall not violate any law, ordinance, charter, by-

law or rule applicable to the Client or in the jurisdiction in which the Client is resident, or any 

obligation by which the Client is bound with regard to any of the Client’s assets; 

 the Client agrees to be legally bound by the terms and conditions of the Regulations of the 
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Company; 

 The Terms of business shall considered accepted by the Client when the Client deposits an 

advance payment into the corresponding trading account of the Client with the Company and the 

receipt by the Company of such payment;  

 the Client acknowledges that they are an investor with the requisite knowledge and skills to 

make transactions using the Service and acknowledges that they are aware of and assume the 

risks associated with such activities; 

 the Client hereby confirms that they are legally capable to use the Company’s services, including 

the Service, in their country of residence. These services cannot be used in cases where they may 

be acknowledged illegal. The Company reserves the exclusive right to cancel or suspend its 

services to the Client if, in the opinion of the Company, and at certain circumstances, the 

Company believes that the Client is engaged in activities which are prohibited or may be 

considered breaching the applicable legislation in the country of the Client’s residence; 

 all of the Client’s funds used to finance their transactions are of legitimate origin; 

 the Client is aware of all risks and potential losses involved with financial services and the 

Service. The Client also agrees that they have read and understood the provisions of “Risk 

Disclaimer”; 

 the Client has read this Regulation in its entirety, and understands the content and implications 

contained within, including the risk of losing all of their deposited funds; 

 the Client assumes sole liability for all activities performed using their accounts. The Client 

agrees that the Company shall not be held liable for any transactions made by the Client, for any 

losses incurred through the execution of trading positions, for use of the Client’s credit card data 

in any circumstances other than transactions made through the Service or in the event that the 

Client’s credit card data is stolen by a third party.  

5. Waivers and disclaimer 

5.1. The Service may be suspended by the Company under force major circumstances that are beyond 

the Company’s control.  In such an event, the Company or any duly authorized party acting on behalf 

of the Company has the right to close the Client’s open positions without prior notice. This will be 

done as close to fair market value and the price of the relevant contracts as much as it is possible. All 

claims brought against the Company in such situations shall be waived. 

5.2. The Company shall carry out all transactions with the Client on an execution-only basis, neither 

managing the Client’s account nor advising the Client. The Company is entitled to execute 

transactions requested by the Client even if the transaction is not beneficial for the Client. The 

Company is under no obligation, unless otherwise stated in the Regulations, to monitor or advise the 

Client on the status of their transaction. Unless otherwise specifically agreed, the Company is not 

obligated to make an attempt to execute the Client’s order using quotes more favorable than those 

offered through the Service.  

5.3. The Company shall not provide the Client with investment or trading advice, or any information 

that might encourage the Client to make a particular transaction. 

5.4. In the absence of proven fraud, intentional failure to carry out its responsibilities or gross 

negligence, the Company shall not be held liable for any losses, costs, expenses or damages suffered 

by the Client arising from any inaccuracy or error in the information provided to the Client, including, 

but not limited to, information regarding Client’s transactions.  

5.5. Though the Company has the right to void or close any transaction under the specific 

circumstances set out in the corresponding provisions of Regulations, any transaction the Client 
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carries out by using the information that contains inaccuracies or errors shall nonetheless remain valid 

and binding in all respects for both the Company and the Client. 

5.6. The Company has the right to suspend service at any time, and also reserves the right to alter, 

modify, discontinue or terminate the Service at any time and at its sole discretion. 

5.7. In the event that a situation arises that is not covered by the Regulations, the Company shall 

resolve the matter on the basis of good faith and fairness, and, when appropriate, by taking action 

consistent with common market practice. The Company reserves the right to deny the sale and 

purchase of assets at its sole discretion at any time. Without limitation, such denial may be the result 

of market conditions. 

5.8. No single or partial exercise, or failure or delay in the exercise of any right, power or privilege 

(under this Regulation or applicable law) by the Company shall constitute a waiver by the Company 

of, or impair or preclude any exercise or further exercise of that or any other right, power or remedy 

arising under the Regulations or applicable law. The Company reserves the right to place limits on 

trading at its sole discretion, at any time, and to limit any client in any way it sees fit in order to 

prevent misbehavior, misuse of the Service, fraud or any other malicious activity. 

5.9. The Company may in whole or in part release the Client from liability before the Company as a 

result of the Client’s violation of the conditions of the Regulations during the term of Regulations or 

reach a compromise decision. In this case, all violations, regardless of how long ago they were 

committed, and in connection with which the Company may bring claims to the Client at any time, are 

taken into consideration. The above-stated conditions do not prevent the Company from exercising its 

other rights in accordance with the Regulations. 

5.10. The rights and remedies provided to the Company under the Regulations are cumulative and are 

not exclusive of any rights or remedies provided under the law of Saint Vincent and the Grenadines.  

5.11. The Client agrees to defend and indemnify the Company and its officers, directors, employees, 

associates and agents, and to hold them harmless from and against any and all claims, liabilities, 

damages, losses, and expenses including, but not limited to, reasonable attorney’s fees and costs 

arising out of or connected with: (i) a Client’s access to or use of the Service; (ii) a Client’s violation of 

any of the Regulations; or (iii) any improper or illegal use of a Client’s account. 

6. Procedure for Dispute Resolution  

6.1. If any conflict situation arises when the Client reasonably believes that the Company as a result 

of any action or failure to act breaches one or more terms of these Terms of Business, the Client has 

the right to lodge a complaint with the Company. 

6.2. The Complaint can be submitted within three Business Days from the moment the basis of the 

claim has arisen. 

6.3. A complaint shall be lodged within the corresponding section of myAlpari. Complaints are 

automatically assigned with a unique number (TID), the confirmation of which is sent to the Client. 

All complaints lodged by any other means (on a forum, by email, telephone, fax, etc.) will not be 

considered. Any further correspondence regarding a complaint will be carried out by email 

preserving the subject heading and indicating the unique TID number. 

6.4. A complaint shall include: 

a. name and surname of the Client (or company name if the Client is a legal entity); 

b. Client’s login in the Trading Platform; 

c. date and time of when the conflict first arose (according to time in the Trading Platform); 

d. identification number of the Fix-Contract (ID); 

e. description of the conflict situation supported by a reference to the clause(s) of these Terms 

of Business which the Client believes have been breached. 

 

mailto:disputes@alpari.ru
mailto:disputes@alpari.ru
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6.5. The complaint must not include: 

a.   emotional description/assessment of the dispute; 

b. offensive language; 

c.   obscenities or expletives; 

d. threats. 

 

6.6. The Complaints Department shall consider any Client complaint or dispute and will deliver a 

judgment within the shortest amount of time possible. The dispute must be reviewed within five 

business days of having been received. In certain situation this deadline may be extended. 

6.7. The complaints regarding unprocessed instructions issued at times when the server was 

unavailable will not be considered. 

6.8. In respect of all disputes any references by the Client to the quotes of other companies or 

information systems will not be taken into account. 

6.9 The Company shall have the right to reject a complaint if any of clauses 6.2, 6.3, 6.4, 6.5 and 6.7 

has been breached. 

6.10. When reviewing a dispute, the server log file shall be used as the primary point of reference. 

Moreover, the information on the server log file shall supersede absolutely any other form of evidence 

given during the review, including information from the client terminal’s log file1. 

6.11. In the event that there is no evidence in the server log file confirming the Client’s stated 

intentions, this is deemed as sufficient grounds to make the Client’s claim invalid if their claim is 

based on the existence of such intentions. 

7. Notifications 

7.1. The Client consents to receive notifications in written form. Written notification shall mean a 

hard or electronic copy of any document (emails, etc.) or announcement on the Company’s website. A 

notice is considered to be received by the Client:  

 if sent by email, an hour after it was sent to the Client's email address; 

 immediately after  the telephone conversation is finished; 

 if posted on the Company News Webpage, within one hour after it has been posted. 

 if sent by post, seven calendar days after posting. 

7.2. The Client shall communicate with the Company preferably by electronic written notice and shall 

notify the Company about any changes in the personal information it has provided in his account 

application. 

8. Amendment, Language 

8.1. The Client acknowledges that the Company shall have the right to amend any part of this Terms 

of Business at any time, at the Company’s sole discretion and without prior notice to the Client. This 

includes, but is not limited to, trading terms and contract specifications. 

8.2. This Regulation is made in English and Russian versions. In case of any contradictions between 

English and Russian version, the English version shall prevail. 

                                                           
1
 The client terminal’s log file doesn’t record every stage of the process when executing client instructions. 
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9. Risk Disclaimer  

This disclaimer represents a central, essential and ultimate part of this terms of business. Under no 

circumstances shall the company be responsible for any loss or damage, including personal injury or 

death, resulting from the use of the service, from any content posted on or through the service or from 

the conduct of any users of the service, whether online or offline. The company takes no responsibility 

for third party advertisements posted on its site or through the service, nor does it take any 

responsibility for the goods or services provided by its advertisers. The company will not be held 

responsible for the incurrence of any risk inherent to online Fix-Contract trading in any way. 

9.1. The Client agrees to carry sole responsibility for the risks involved in the Service. Therefore, the 

Service is provided to Clients on an “as-is” and “as available” basis, without any type of warranty, 

liability or representation whatsoever from the Company, including a warranty of merchantability and 

a warranty of fitness for a particular purpose. The Company does not claim liability or warranty, 

whether express or implied, including warranty of merchantability and fitness for a particular 

purpose. The Company makes no claim that the Services will meet the standards of Clients and does 

not claim that the Service is suitable to any type of task a Client might be involved in. The Company 

does not claim that the Service will operate free of error or interruptions in service, that any defects 

found in the Service will be corrected by the Company or that the Service will be compatible with the 

Client’s computing system. Client must follow appropriate data handling procedures and must 

acknowledge that all software related to the Service should be thoroughly tested with non-critical 

data before being considered to be reliable. The Client therefore assumes all risks associated with 

using the software.   

9.2. Financial and trading transactions, as are described in this Terms of Business, carry a high level of 

financial risk. Clients should carefully assess whether these activities are suitable to their personal 

circumstances and their current financial situation, taking into consideration that these types of 

transactions can result in a high level of losses in a short time period. Clients are advised not to invest 

money that they cannot afford to lose and to only use funds which they have designated for high-risk 

financial speculation.  

9.3. All activities associated with financial speculation, including the trading of Fix-Contracts, carry a 

high level of risk and are entirely speculative. These activities pose the potential risk of losing a large 

amount of money in a short time period. By consenting to this Terms of Business, the Client 

acknowledges that it understands that small fluctuations in prices may result in large financial losses 

over a short period of time and can result in the total loss of the Client’s invested funds. The Client 

understands that there is no method for ensuring profitable transactions in financial markets. 

ALPARI LIMITED 

 


